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How to Track Your Order

1. Login to youraccount and find your project in the My Orders section. Click “Summary”.
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2. Go to the Order Details section.

Order Details
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Order Name: Test Project

The status bar tracks the
progress of your project.
The expected delivery
date is shown below.

Order Comments:

Order Status: Processing
Received Sample QC Library Preparation Sequencing
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Data is expected to be delivered the week of 10/29/2018

Process Step

9/21/2018 sequencing

/ 9/4/2018 Sample QC
8/31/2018 Sample QC
8/29/2018 Received
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Secondary Progress Details

Processing

Project updates are listed
from newest to oldest.

CONTACT GENEWIZ:

Ph.D. experts available to discuss your project:
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Solid science.
Superior service.

+1 (877) 436-3949 ext. 1
ngs@genewiz.com
genewiz.com
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