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2 Simple Order

Getting Started1
Go to: https://clims4.genewiz.com​

If you have not logged into your account before, your 
username will be your email address. Use the ‘Forgot​ 
Password’ function to reset your password. A link will 
be sent to your email address to enable you to reset it.​ 

After you have logged into your account you will be 
directed to the homepage. Select ‘Sanger Sequencing’ 
on the left-hand tab, then select your order preference, 
Simple or Comprehensive.

The Simple Order is a quick and convenient order form for 
Premixed or Predefined service types. Simply answer a 
few questions about your submission and the system will 
generate the order for you!​

In the next screen, you will 
be able to review the order 
that was created. DNA names 
are defaulted to your initials 
and sample number (GW01, 
GW02, GW03, etc.), but may be 
changed to your preference at 
this time, if desired.

https://clims4.genewiz.com
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•	 For primers that you will submit with your order, please list under My Primer column. If submitting multiple 
primers for the same DNA template, separate each primer with a semi-colon (;).​

•	 GENEWIZ provides free universal primers that can be selected 
under the GENEWIZ Primer column. Utilize our Selection Tool, 
located in the header of this column, to determine if your template 
contains binding sites to any GENEWIZ Primers.

•	 You can also synthesize a primer to be 
used in your sequencing order. Enter 
primer name under My Primer, then 
click the ‘Order/Edit Primer’ button.​

	— �In the Confirm Primer Details 
window, click the box under Order 
Primer and enter the sequence.​

	— �Primer synthesis adds 1 business 
day to sequencing results.

2 SIMPLE ORDER (CONTINUED)

If you selected to not premix 
your primers, you will need 
to select which primers you 
would like our lab to add for 
each sample.​
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2 SIMPLE ORDER (CONTINUED)

Once all the details are correctly entered, click ‘Save and Review.’​

A summary of your order will be displayed including the number of samples submitted, and the resulting 
reactions; if the details are correct, click ’Add to Cart.’​
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Comprehensive Order3

Hover over the icon and select the DNA 
starting material you will be submitting.​

Fill out the required details section of 
your order.​

•	 DNA Type will be automatically filled based on your selection made on the previous screen. This can be changed 
at this point, if needed.​

•	 Select ‘Service Type’ from the dropdown menu:​

	— Premix: Your sample and primer are mixed in the same tube according to our Sample Submission Guidelines.​

	— �Predefined: Your sample and primer are in separate tubes according to our Sample Submission Guidelines, 
or GENEWIZ Universal Primer is selected.​

	— �Custom: GENEWIZ technicians will check the concentration of your purified samples (Plasmid or PCR Product 
- Purified) and adjust reaction accordingly. Note, this service type will be locked for all other DNA Types.​

•	 Select ‘Service Priority’: Standard or Same Day.​

	— Same Day processing may contain additional charges.​

•	 Enter the # of DNA samples you will be submitting.​

•	 If you plan to order Plasmid Preparation for any of the submitted samples, please check the associated box.​

https://www.genewiz.com/public/resources/sample-submission-guidelines/sanger-sequencing-sample-submission-guidelines

https://www.genewiz.com/public/resources/sample-submission-guidelines/sanger-sequencing-sample-submission-guidelines
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3 COMPREHENSIVE ORDER (CONTINUED)

SAMPLE AND PRIMER DETAILS TABLE

PREMIX

•	 Enter sample name and length (in bp) for each sample.​

•	 Enter the primer that is premixed in each sample. Only a single primer can be selected.​

PREDEFINED

•	 Enter sample name and length (in bp) for each sample.​

•	 DNA concentration is determined by length according to our Sample Submission Guidelines.​

•	 For each sample, indicate the primer(s) to be sequenced with:​

	— �For primers you will submit with your order, please list under the My Primer column. If submitting 
multiple primers for the same DNA template, separate each primer with a semi-colon (;)​

	— �GENEWIZ provides free universal primers that can be selected 
under the ‘GENEWIZ Primer’ column. Utilize our Selection Tool, 
located in the header of this column, to determine if your template 
contains binding sites to any GENEWIZ Primers.

Next, you will find an optional section for additional 
information such as Promotion Codes or indicating 
your samples are already at one of our facilities:​



Azenta Life Sciences 8

GUIDEGENEWIZ MULTIOMICS & SYNTHESIS SOLUTIONS | SANGER SEQUENCING & PCR SERVICES

ONLINE ORDERING GUIDE FOR SANGER SEQUENCING

Review Order & Check Out4
A summary of your order will be displayed, including the number of samples submitted and the resulting 
reactions. If the details are correct, click ‘Add to Cart.’​

You will be re-directed to another page that will ask you to confirm your shipping option, addresses, and payment 
method.​

If you are using a Purchase Order as your method of payment, please select ‘PO’ and enter your Purchase Order 
number in the box; if you are using a Genomics Prepayment as your method of payment, please select and enter 
the account number in the box.
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Submit Order5
Once all details are entered, click ‘Submit Order.’ This will display another window with your order receipt along 
with your tracking #. Please print the order receipt and attach it to your samples.​

Note: Pop-ups need to be enabled on your browser to allow this window to be displayed.

http://www.azenta.com
http://www.genewiz.com

